myLongwood Changes - Students

The myLongwood portal is changing on September 1st! The new portal will
provide easy access to the tasks and tools that have always been available in
myLongwood. Functionality in terms of tasks (class registration, student account
access, checking grades, degree evaluations, etc.) will remain the same. Links to
services and information readily available on the Longwood website (email,
Canvas, campus offices, directories, etc.) will be removed from the portal.

The web address for myLongwood will not change. You will continue to access the
portal at http://my.longwood.edu. The basic layout of the portal will also remain
the same with navigation tabs at the top of the page and information channels
within the tabs.

Below is a summary of the functionality that will remain in myLongwood and
resources that will no longer be accessed in the portal.

Students

Functionality that will remain in Resources that will no longer be

myLongwood: accessed in myLongwood:
e Add and Drop Classes Links to:
e View Class Schedule e Live Mail
e Look Up Classes e Canvas
e Check Grades e Academic Calendar
e Perform a Degree Evaluation e Library
e Access Student Account e Financial Aid Office
Information e Lancer Card Center

Make Payments on Student
Account

Access Financial Aid Information
Access/Order Academic
Transcript

Order Text Books

Access Automobile Registration
System

View and Update Personal
Information

e Student Housing Gateway
e Lancer Link

e Dining Services

e Help Desk

e News & Events

e Directories

e C(Career Services



http://my.longwood.edu/

The Help Desk is happy to assist if you have questions or need assistance. We can
be reached at 434-395-4357 or via email at helpdesk@longwood.edu.
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